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Courses using The Resilient Professional will: 
• Support the health and wellness of professionals in helping, caring, 

serving and protecting careers and in their personal life.

• Help decrease mental distress and reduce the negative effects of 
traumatic stress, burnout and compassion fatigue.

• Address the preventative and prescriptive resiliency skills needed to 
ensure career longevity, work quality, productivity, and personal life 
satisfaction.

• Improve employee job satisfaction, retention, productivity, and  
performance/clinical outcomes.

THE RESILIENT PROFESSIONAL
PSYCHOLOGICAL AND EMOTIONAL RESILIENCE TRAINING

The Resilient Professional is 
recommended for:
• Healthcare service workers (e.g., 

physicians, nurses, caregivers)

• Mental health and social services 
(e.g., crisis therapists, psychologists, 
psychotherapists, social workers, foster 
parents, peer support specialists)

• First responders and public safety law 
enforcers (e.g., paramedics, emergency 
medical technicians, police officers and 
other law enforcers, firefighters, rescuers, 
emergency dispatchers, active military)

• Other helping services (e.g., teachers, 
guidance counselors, advisors, foster 
parents)

• Anyone engaged in a stressful 
environment or caring for an ill 
individual

1. Self-regulation

2. Mental flexibility

3. Positive psychological 
strengths

4. Social connectedness & 
community building

5. Character strengths, 
purpose and self-direction

6. Self-care / Revitalization

Includes a 6-point Resiliency Program that covers...

The Resilient Professional is a career survival manual for students and 
working professionals in highly stressful careers. Students will learn mental 
and emotional survival skills to protect and heal their mind, body, and spirit.

This interactive online book covers six pillars of resiliency intended to help 
combat the debilitating effects of mental distress, burnout, traumatic stress, 
and compassion fatigue. The book not only teaches survivability at work, it 
also helps to improve general happiness and well-being.

Based on the Psychological and Emotional Resilience Training (PERT) 
curriculum, it has been approved to meet all the qualifications to take the 
Certified Resilience Professional (CRP) industry exam with the International 
Trauma Institute.

Undergraduate and graduate programs can use The Resilient Professional 
for Capstone courses, internship courses or specialized resiliency courses. 
Although it is ideal to offer towards the end of the academic program, it can 
be offered at any time in the program.
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Part I: The Infection

1. Human Resiliency

2. The Biology of Stress

3. The Psychology of Stress

4. The Psychology of Traumatic Stress

5. Burnout

6. Compassion Fatigue

Chapters:

THE RESILIENT PROFESSIONAL
PSYCHOLOGICAL AND EMOTIONAL RESILIENCE TRAINING

Part II: Treatment

7. Mastering Self-Regulation

8. Developing Mental Flexibility

9. Exploring the Cause of Stress with Mental 
Flexibility

10. Deploying Character Strengths, Purpose, 
and Self-Direction

11. Fostering Positive Psychological Strengths

12. Engaging in Social Connectedness & 
Community Building

13. Practicing Self-Care and Revitalization

Readers of The Resilient Professional will:
• Gain a better understanding of the physiological 

functioning of our stress response system.
• Identify the most effective ways to enhance resilience 

and well-being.
• Learn the most effective ways to repair and refuel the 

body.
• Know how to protect and heal the mind, body, and spirit.
• Understand how to rewire pathways in the brain to 

enhance resilience and post-traumatic growth.
• Learn the basic factors required to build the mental 

fortitude needed to thrive and succeed in all areas of life.
• Learn the most effective ways to regulate emotions and 

behaviors.

• Build the resiliency skills needed to bounce back during 
adversity and highly stressful moments in life.

• Combat the debilitating effects of traumatic stress, 
compassion fatigue, burnout, and other forms of mental 
distress.

• Find meaning and purpose in life to promote career 
longevity and enhance performance at work.

• Develop a comprehensive and holistic self-guided 
resiliency plan.

• Meet the qualifications for a national certification exam.

Enjoy the satisfaction of helping, caring, teaching, protecting,
or serving others without developing the harmful effects

of working in highly stressful intense occupations
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